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THIS HEALTH + SAFETY PLAN
This health and safety plan provides information on Central Energy Trust Arena’s emergency evacuation procedures, first aid procedures,
emergency response and risk management controls and processes. This health and safety plan is a working document and will be amended, if
required, to allow for updates to hazards/ risks created due to the addition of new or changing event details that affect the health and safety
requirements of the venue. This document is templated to allow for event-specific risks and detail to be included.

THE EVENT
[ Provide a brief on the event this health and safety plan specifically relates to. Include key detail such as dates, the nature/ type of event,
estimated attendance and expected demographic]
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EVENT KEY STAKEHOLDERS
Palmy Venues
Palmy Venues is a division of the Palmerston North City Council which is the umbrella for the Central Energy Trust Arena and Palmy Conference +
Function Centre. Central Energy Trust Arena is the hosting venue of the event and will be referred to as CETA, Palmy Venues and the venue
throughout this health and safety plan
Key Contact: John Lynch, Venues Manager – 021 868 989

Absolute Caterers
Absolute Caterers are Central Energy Trust Arena’s exclusive contracted caterer who will provide all public and corporate food and beverage
provisions at the events and will be referred to as AC or the caterer throughout this health and safety plan
Key Contact: Emma Lancaster, Operations Manager – 021 519 981
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ROLES + RESPONSIBILITIES
Hirer’s Representative

Venue Representative

Name:

Name: John Lynch

Position:

Position: Venue Manager

Phone:

Phone: 021 868 989

Email:

Email: john@venuespn.co.nz

Hirer’s Event Contact

Venue Event Contact

Name:

Name: Vallie Finlay

Position:

Position: Venues Operations Manager (LGNZ Co-Ordinator)

Phone:

Phone: (027) 249 5246

Email:

Email: vallie@venuespn.co.nz

Hirer’s H+S Contact:

Venue H+S Contact

Name:

Name: Charles Foulds

Position:

Position: Venues Facilities Manager

Phone:

Phone: 027 453 2433

Email:

Email: charles@venuespn.co.nz
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HEALTH + SAFETY AT WORK ACT 2015
The Health and Safety at Work Act 2015 (HSWA) is New Zealand’s workplace health and safety law. The full act can be found by following the
link below
Health and Safety at Work Act 2015 | WorkSafe
The HSWA
Ensures everyone has a role to play
Requires those who create the risk to manage the risk
Allows flexibility in managing health and safety risks
Makes everyone’s responsibilities clear

How to Manage Event Risks:
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Who is Responsible?
When an event is conducted by any person conducting a business or undertaking (PCBU), HSWA laws apply and the PCBU must ensure (so far as
is reasonably practicable) that work carried out as part of the event does not put the health and safety of participants or spectators at risk.

Who are the PCBU’s for these Events?
The hirers organisation or association
The venue
Contractors who are employed to supply goods or services for the event

What is a PCBU?
A PCBU is a ‘Person Conducting a Business or Undertaking’
A PCBU may be a person if a sole-trader or self-employed, however it usually refers to a business entity such as a company, or an
undertaking such as a not-for-profit organisation
The difference between a business and an undertaking is:
o A business is an enterprise usually conducted with a view to making a profit
o An undertaking is usually not profit-making or commercial in nature

Working Together
When two or more businesses operate together, for example at the same location or in a contracting arrangement, they must work together to
fulfil their primary duties of care.

What is the Primary Duty of Care?
The primary duty of care is a broad, overarching duty.
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EVENT SPECIFIC RISK MANAGEMENT
Event Risk Evaluation
Each individual event must be assessed prior to event confirmation using the Palmy Venues Event Risk Assessment Framework
document to understand the overall risk of the event and what control measures must be implemented to minimise risk. The key
areas/ factors considered for each event as part of the risk assessment framework are:
Alcohol
Drugs
Nature of the event
Venue/ venues in use
Attendance numbers
Attendance demographic.
Each risk factor will be evaluated and scored accordingly to determine the appropriate risk category. The risk categories are as
outlined below
Insignificant
Minor
Moderate
Significant
Once the event risk factors and categories have been assessed and evaluated, the appropriate risk controls must be implemented
as per the risk assessment framework requirements.

Responsibility
Effective risk management demands that key responsibilities are assigned to specific people in areas such as:
Implementing specific control measures
Maintaining registers
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Monitoring internal compliance between plan and practice
Communication and consultation on the event risks
The implementation of training other team members on risk management practices

Knowledge
Everyone involved in the event should be informed and aware of the risk management process. The promoters, contractors, volunteers,
participants, spectators and the venue all have a role to play in risk management.
The event organiser will need to take steps to inform all those involved of their roles and responsibilities and ensure they have the knowledge
to remain safe at all times.

Ongoing Process + Continuous Improvement
Events are dynamic projects with a range of variable factors at play. It is important to also consider the risks as dynamic. As the event evolves,
so do the related event risks. It is important to constantly keep an eye on both the risks and the control measures in place to manage those risks
and use the insights gained to keep enhancing the quality of risk management. This could be in terms of improving risk management each day
of a week-long event, as well as improving risk management year on year.

Documentation
It is important to keep records of your risk management planning and implementation. Documented risk management plans are often required
as part of the permit process for staging events. In addition, your documented risk management plan is the key point of reference which
outlines how risks must be managed including the expectations you have of each stakeholder.

Event Day Communications
The venue incident control point (ICP) will be in operation and will be occupied by the venue Duty Manager, and periodically, by the Security
team leader. Any new hazards or risks identified during an event must be directed to ICP immediately and the appropriate course of action will
be communicated by ICP.
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RISK IDENTIFICATION
All hazards/ risks listed in the register below have been identified and the level of risk has been assessed using the below matrix. All appropriate
actions taken are based on the level of risk.

RISK MANAGEMENT MATRIX
0 - 5 = LOW RISK

SEVERITY OF THE POTENTIAL INJURY/ DAMAGE

6 - 10 = MORDERATE RISK

Minor injury,
insignificant
damage to
property or
equipment

11 - 15 = HIGH RISK

LIKELIHOOD OF
THE HAZARD
OCCURING

16 – 25 = UNACCEPTABLE RISK

Non-reportable
injury, minor loss of
process or slight
damage to
property

Reportable injury,
moderate loss of
process or limited
damage to
property

Major injury, single
fatality, critical loss
of process/
damage to
property

Multiple fatalities
or catastrophic
loss of business

Almost Certain

5

1
5

2
10

3
15

4
20

5
25

Probably Occur

4

4

8

12

16

20

Possibly Occur

3

3

6

9

12

15

Remote Possibility

2

2

4

6

8

10

Extremely Unlikely

1

1

2

3

4

5
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LEVELS OF RISK + MANAGEMENT RESPONSIBILITIES
16 - 25

UNACCEPTABLE RISK

11 – 15

HIGH RISK

6 - 10

MODERATE RISK

PNCC Senior/ General Management to be informed. Managed by
Venue Manager with evidence of detailed research and
management planning
Senior Management (Venue Manager, Operations Manager or
Facilities Manager) attention and action required and management
responsibility must be specific.
Manage by specific monitoring and response procedures

1-5

LOW RISK

Manage by routine procedures

HAZARD/ RISK REGISTER
No matter the level of risk, all identified hazards/ risks at Central Energy Trust Arena must be acknowledged and documented. Hazards/ risks
listed on the following register are in no order of importance or severity
Person/s responsible are listed as:
Central Energy Trust Arena (CETA)
Absolute Caterers (AC, Catering)
The Hirer (Hirer)
External contractors
o Security (Security)
o First Aid (First Aid)
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IDENTIFIED
HAZARD/ RISK
Adverse weather
conditions

LIKELIHOOD
RATING
3

SEVERITY
RATING
1

RISK SCORE
OVERALL
3

Event
cancellation

2

4

8

DETAILED CONTROLLED ACTION
Determine whether event can
proceed in inclement weather
conditions.
Wet weather plan to be arranged
and on standby if required.
Weather monitored in days
leading up to the event and
communication circulated on
postponement/ cancellation
process.
Venue and hirer to work together
on messaging for attendees, staff
and stakeholders.
Work closely with stakeholders,
maintain clear communication
and provide any support required
to minimise this risk
Hirer to communicate directly with
their stakeholders, members and
invited guests etc
CETA to communicate with their
internal and external contractors
and providers such as catering,
ticketing staff.
CETA/ the hirer to communicate
with public/ ticketholders –
whomever most appropriate.
PNCC Communications Advisor to
be engaged to approve
messaging.

ELIMINATED
RESPONSIBLE
OR MINIMISED
Minimised
CETA, Hirer

Minimised

CETA, Hirer
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Utility Failure Power

2

3

6

Certified, current, tested and
tagged equipment only to be
used
250kva generator onsite that can
be used in a back-up capacity
B+M Electrical on-call for electrical
faults and issues

Minimised

CETA, Hirer

Motor Vehicle
accident inside
complex (vehicle
v vehicle OR
vehicle v
pedestrian)

2

4

8

H+S induction carried out by hirer
Minimised
for their staff, contractors and
volunteers.
Marshalling staff/ systems in place
where vehicle/ pedestrian
crossovers could occur eg. parking
wardens.
Speed limit throughout complex of
15km to be adhered to.
No unsupervised children under
the age of 14 permitted.
Barriers to be set out to separate
traffic and pedestrian lanes.
Where possible, internal car parks
lockdowns to be enforced at the
conclusion of events until a
majority of pedestrians have
exited the venue.

CETA, Hirer,
Security.

Electrocution of
staff, contractors
or public

1

5

5

H+S induction carried out by hirer
for their staff, contractors and
volunteers.
No unauthorised entry to restricted
areas. Restricted areas locked and
secure, with key or fob access
only.

CETA, AC, Hirer

Minimised
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All electrical leads and appliances
to have current electrical
certification and test tag
No damaged or faulty electrical
leads or appliances to be used
under any circumstances
Limit number of power cords
through all areas and ensure
covered.
Venue checks carried out by
venue staff and any hazards
identified to be reported and
mitigated/ removed immediately.
Catering staff to conduct power
compliance checks on external
food vendors in food court areas.
Accident
involving staff
member,
contractor or
volunteer

2

4

8

Staff to be equipped with
appropriate PPE, if required for
duties eg. hi-vis, steel-cap shoes
Staff only to carry out tasks they
are trained to do. Specialist
contractors to be engaged for
specialised tasks
Rest and refreshment breaks taken
at appropriate times enforced.
Any hazards identified to be
reported to the venue
immediately.

Minimised

CETA, AC, Hirer,
Security

Food associated
illness

1

3

3

Caterers to ensure all food
prepared and served is in
accordance with required food
safety/ hygiene standards.

Minimised

AC
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Certified and documented food
handling procedures displayed.
Corporate hospitality dietary
requirements/ allergies confirmed
which will be catered for
accordingly.
Food safety checks to be carried
out on external food vendors.
Food vendors are issued
information packs with regulations
on food safety prior to the season
commencing.
Intoxicated
persons/ minors
drinking

3

3

9

Caterers to enforce ‘sale and
supply of alcohol act 2012’ and
remain within the requirements of
this act and their license
Designated duty managers with
LCQ license at all bars and
leading corporate hospitality
service teams.
Security to monitor guest
behaviour and advise caterers of
any intoxication concerns
Catering bar staff to conduct ID
checks
Service refused to any patrons
who are showing visible signs of
intoxication

Minimised

CETA, AC,
Security

Cuts and/ or
lacerations

2

2

4

Chefs/ kitchen staff appropriately
trained in handling and using
knives.
Any sharp objects to be secured.

Minimised

CETA, AC
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No glass permitted into the venue
Beverages from public bars
decanted. Glassware issued in
corporate hospitality areas only.
Medical personnel such as St John
or Pro-Med to be onsite for all
major events.
First aid kit available in the Arena
office in the Grandstand building.
Theft/
Unauthorised
persons in
restricted areas.

3

1

3

Warning of potential theft activity
signage displayed around venue
for patrons to be made aware of
risk.
CCTV cameras in operation in ICP
and actively monitored by venue
staff.
Security positioned in strategic
positions to manage access to
restricted areas upon presentation
of appropriate access passes only.
Venue/ ticketing staff and
catering/ F+B staff to keep cash
out of public view and secured as
best possible.
NZ Police to be called to assist with
criminal behaviour or issues
escalated above security
intervention.
Venue or NZ Police to officially
trespass any patrons committing
criminal activity.

Minimised

CETA, Hirer, AC,
Security
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Excessive noise
leading to
complaints

1

1

1

Noise levels kept within district plan
conditions
Noise levels monitored by venue
staff throughout the event to
monitor compliance using sound
meter device.
PNCC call centre made aware of
events taking place and key
messaging
Public notices for major events to
be published in the Manawatu
Standard and on the PNCC
website atleast 2 weeks ahead of
the event.

Minimised

CETA, Hirer

Drug taking

2

2

4

Security to monitor guest
behaviour and advise ICP if
patrons are suspected as being
under the influence of drugs.
Security to conduct patron bag
checks and coat pocket checks
at entry on arrival to ensure no
prohibited items.
NZ Police to be called to assist with
any criminal behaviour, such as
drug taking or for any issues that
escalate security’s abilities to
intervene.
Patrons caught with drugs or
taking drugs onsite to be
trespassed from the venue by
venue management or NZ Police.

Minimised

CETA, Security
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Breach of venue
no smoking or
vaping policy

3

1

3

Housekeeping announcements
and information provided to
reinforce “smoke free” regulations.
Designated smoking areas
available for all events and clearly
sign posted.
Security to monitor for smoking
breaches and address as
necessary.

Minimised

Fire

3

5

15

Housekeeping announcement
Minimised
advising of evacuation
procedures.
Monitored alarm warning system in
place.
Security and all onsite staff to be
alert to potential fires.
Venue and kitchen areas to have
checked and certified
extinguishers available.
Fire alarm check passed as per
building WOF check.
All emergency exits to be checked
pre-event and confirmed to be in
working order and not impeded
by any set up.
Emergency stairs and exits to be
checked pre-event and
throughout the event to ensure
they are clear of any obstructions.
Venue conducts regular fire drills
to remain educated and vigilant in
fire emergency responses and
processes.

CETA, Security

CETA, AC, Hirer,
Security.
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Natural disaster

2

5

10

Housekeeping announcement
Minimised
advising of evacuation
procedures.
All emergency exits to be checked
pre-event and confirmed to be in
working order and not impeded
by any set up.
Emergency stairs and exits to be
checked pre-event and
throughout the event to ensure
they are clear of any obstructions.

CETA, Security

Criminal act
(violence,
property damage
etc)

3

2

5

Security to monitor patron
behaviour.
CCTV in operation throughout the
event in ICP and actively
monitored by venue staff for
misconduct.
Venue or NZ Police to trespass
offenders if necessary.
NZ Police to be called to assist with
any criminal offence or issues that
escalate security intervention.

Minimised

CETA, Security

Theft of money
from ticket booth

1

1

1

Ticket booth to be secured at all
times with Arena key access only.
Floats and ticket sale cash
secured immediately and returned
to Arena office immediately after
the event by venue and security
staff.
Security positioned in close
proximity to ticket booth to deter
theft.

Minimised

CETA, Security
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Cash to be kept out of visible sight
in the ticket booth.
Ticketing staff to declare and sign
for their float as being the correct
amount.
NZ Police to be called to assist with
theft activity.
Excessive amounts 2
of rubbish
throughout the
venue

1

3

Venue serviced by venue cleaners
prior to the event.
Adequate bins, including
recycling, available throughout
the venue.
Duty cleaners onsite throughout
the event and on RT
communications with venue staff/
ICP.
Catering staff to be provided
dedicated allocation of bins
including waste, recycling, glass
and compostable.
Designated cleaning groups to be
assigned for post-event clean.

Minimised

CETA, AC

Radio (RT) failure
between venue
staff

2

4

All assigned RT’s programmed to
exclusive Palmy Venues
frequency.
Radio checks carried out as venue
staff connect to their RTs.
Staff responsible for ensuring their
designated RT is fully charged
before their shift begins.
All venue staff to have all venue
staff member contact numbers

Minimised

CETA

2
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saved to their work mobiles as a
secondary means of contact.
Gang presence/
attendance

3

3

9

Security positioned at entry points
to refuse entry to any patrons
displaying gang slogans, colours or
other insignia
CCTV cameras operating in ICP
and actively monitored by venue
staff
Conditions of entry on display at
entry gates which stipulates no
gang slogans, colours or other
insignia.
NZ Police to be called to assist with
any gang related issues.

Minimised

CETA, Security

Dangerous
activity/ threat
outside of venue
that causes venue
lockdown

3

3

9

Minimised

CETA, Hirer,
Security

Exposure to
Covid-19

2

3

6

A venue lockdown would be
initiated by NZ Police only
ICP to communicate to Venues
Manager. Venue Manager to alert
General Manager and head of
Communications.
ICP to liaise with hirer for crowd
announcement/ instructions.
ICP to take direction from NZ
Police
Communications team to alert call
centre and ELT members
Venue staff to remain home if
unwell.
Masks and gloves to be made
available to staff who wish to wear
these (cleaners, etc)

Minimised

CETA, Hirer, AC,
Security.
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Covid tracer app QR posters
displayed at all entry points to the
venue and manual registers
available.
Poster signage displayed
reminding patrons to remain home
if unwell and maintain good
hygiene.
Any Covid-19 restrictions in place
at the time to be followed strictly
and monitored.
Ministry of health to be contacted
immediately in the event of
exposure to covid-19 for further
direction
Unsafe/
Unsecured
equipment/
infrastructure

3

3

9

All seating built for events to be
built with side and back rails.
Safety checks of all seating prior to
events.
Any rigging or overhead
equipment to be secured to
appropriate points safely and
loadings checked.
Appropriately trained staff to carry
out equipment installations and
safety checks.
No damaged or equipment
deemed unsafe to be in use or set
up.

Minimised

CETA, Hirer

Changes to
Covid-19 event
restrictions

3

1

3

Procedures or possible event
postponement/ cancellation to be
reviewed if a shift to heightened
restrictions comes into effect

Minimised

CETA,
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MBIE to provide guidance on
events sector and restrictions in
place.
Sport NZ to provide guidance on
community, semi-professional and
professional sport events.
Communications to be sent to
hirer of the venue outlining current
restrictions that must be adhered
to.
Public/ ticket holders to be
informed of conditions/ directives
in place for any events
proceeding under Covid-19
restrictions.
Hirer to provide the venue a safety
plan detailing how restrictions will
be adhered to/ managed.
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VENUE HOUSEKEEPING + SAFETY PROCEDURES
Please familiarise yourself with the venue housekeeping and safety procedures below

Central Energy Trust Arena is a non-smoking/ vaping facility. All buildings are totally smoke/ vape free – this includes the building’s external
stairwells. Smokers and vapers must only smoke in the designated smoking area (north end of the concourse through exit door) and must
be at least 5 metres away from the building.

Public toilet facilities are located in all venues, including disability access stalls.

A first aid kit is available from the office, located on the ground floor of the Arena 1 Grandstand Building. We strongly encourage all hirers
of the venue to also provide their own first aid kit and trained medical personnel.

An AED Defibrillator is located on the external wall of the Arena 1 Grandstand building, directly opposite the artificial turf. Access to the
defibrillator can be made by phoning 111 to obtain the access code in the event of a medical emergency.
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Evacuation procedures are displayed throughout the venue and on each level of the building. Please make yourself aware of the
positions of all emergency exits and the evacuation procedures and assembly locations.

Please ensure you scan the in using the Covid-19 tracer app. QR posters are displayed at the entry into the venue.

Hirer to comply with all Government Covid-19 directives and to take full responsibility for the coordination, cost and implantation of
associated activities.
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WE TAKE HEALTH + SAFETY SERIOUSLY
In accordance with the Health and Safety at Work Act 2015 all visitors and contractors must obey all reasonable instructions whilst on the
premises and ensure they do not create hazards that could endanger people or property.

Your safety is our concern. Please read this information carefully and ask
your host if you are unsure of any of
the following procedures.
No Smoking or Vaping

Our venues are smoke and vape free. Smokers and vapers are encouraged to smoke or vape in the designated smoking areas and must be at
least 5 metres away from any buildings.

Health + Safety
Fire + Emergency
In a fire or emergency follow the venue evacuation procedures. Announcement messaging will be made if the venue is required to be
evacuated. Obey all instructions given by the fire department, fire wardens, venue or security staff.

FIRST AID
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Adult Resuscitation

29

AED – Untrained Personnel

30

Burns

31

External Bleeding

32

CPR + AED Defibrillation

33

Eye Injury

34

Electric Shock
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RESPONSE ORGANISTIONS
Law + Order
New Zealand Police to be contacted to assist with incidents or any situations that escalate security intervention. Depending on the risk level of
the specific event, Police personnel may be onsite or an on-duty direct contact provided.

Fire
Unless an emergency call is made, the disposition of Fire Service personnel and equipment will be at the discretion of the NZ Fire Service Officer
in charge on the event day, subject to other Fire Service requirements. NZ Fire Service will take the lead monitoring role of any required fire plan
and/ or evacuation scheme.

Medical Services
Unless an emergency call is made, the disposition of medical personnel and equipment will be at the discretion of the medical officer in charge
on the event day, subject to other medical service requirements.

Security, Evacuation + Crowd Control
Security is responsible for the provision of suitably certified, trained and equipped staff to provide security services for the safety of any public
patrons, competitors, contractors and venue staff in the vicinity of the venue including car parking areas and to assist with the site evacuation
plan, if required.

Site Control + Coordination
The management site control team of Palmy Venues, Security and NZ Police have the responsibility to ensure a safe and enjoyable event. Any
decision to evacuate or cancel the event due to attendee or public health and safety concerns falls within this group and will be made
collectively with agreement between the 3 parties. Such action will be communicated by the incident control point (ICP)

Site Maintenance
Palmy Venues will be responsible on behalf of the hirer for the setting up of the facility requirements at the event site and maintaining venue
owned equipment/ utilities during the event.
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EMERGENCY EVACUATION PLAN
Aim
The aim of this evacuation plan is to ensure that all event patrons, staff and contractors can act quickly, decisively and calmly in the event of an
emergency, should the need to evacuate the venue be required.

Initiation of evacuation
An evacuation will be signalled by the sound of a continuous alarm. The following people are authorised to initiate an evacuation:
NZ Fire Service
NZ Police
Civil Defence
Venue Management (ICP)
Trained Venue Staff

Areas of responsibility
Venue
In the event of an evacuation, fire wardens, venue staff and security personnel will evacuate all patrons in attendance.

Hirer
Must ensure their contractors, competitors and staff are informed of the details of the evacuation procedures (provided by the venue) and
locations of emergency exits at the beginning of the event.

Attendees/ patrons
Must listen to the housekeeping and safety procedures at the beginning of the event and must follow instructions given by venue staff, security
staff or NZ Fire Service and must act in a safe and appropriate manner during an evacuation.
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Evacuation Procedures
If you require any assistance, cannot find or do not understand the evacuation procedures or assembly point locations make sure you talk to a
venue staff member immediately for explanation.

Exits + Evacuation Routes

Assembly Areas

All evacuation procedures and
evacuation routes for each individual
venue are on display at all entry and
exit points.

Remain in the assembly area until the
ALL CLEAR signal is given and do not reenter any venue until directed by venue
staff.

Please familiarise yourself with all exit
points and evacuation routes in each
venue.

Obey all instructions given by the fire
department, fire wardens or venue staff.

If a continuous alarm sounds please
leave through the nearest exit and wait
in the assembly area closest to your exit.

If you need any assistance , cannot find
or do not understand the evacuation
procedures or assembly point locations
contact a venue staff member
immediately for explanation.
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VENUE EMERGENCY RESPONSE PROCEDURES

40

41

42

43

44

45

46

47

HEALTH + SAFETY REQUIREMENTS OF THE HIRER
Compliance
The hirer will comply at all times with the venue operator’s health and safety policies and procedures for the venue as advised to the hirer from
time to time and the requirements of the Health and Safety at Work Act 2015 (and any amendments). In particular, the hirer will:
Not obstruct or interfere with any venue signage, walkways, entrances, exits or common areas.
Not park any vehicle or moving plant in any place including any car parking area forming part of the common areas other than those
designated by the venue operator (if any). If the venue operator becomes aware of any vehicle or moving plant parked in breach of this
sub-clause it may immediately and without notice have the vehicle towed away or the moving plant removed and the cost of removal
and recovery will be paid by the hirer.
Be prepared for an emergency evacuation, evacuate the venue if there is a fire or other emergency and direct all persons to the
assembly area, keep fire and emergency exit doors clear from obstruction at all times, provide first aid facilities during the hire period and
provide a cell phone contact number for emergency purposes.

Notification
The hirer will immediately notify the venue operator of any risk or hazards which the hirer observes or becomes aware of at the venue and/ or
any near miss, notifiable event, incident, injury, illness or accident it becomes aware of at the venue whether or not the same involves any
equipment or any of the venue operators employees. The hirer will provide the venue operator with such assistance as may be necessary to
conduct any health and safety review or investigation.

Hirer Responsibility
The hirer will
Consult, cooperate and coordinate activities and facilitate engagement with the venue operator and any other persons (including
without limitation all other hirers, users, suppliers, service providers and contractors to the venue) to the extent that the parties have
overlapping duties in relation to health and safety, including in relation to ticket holders and invitees to the venue
Ensure that during the hire period the hirer and its employees, contractors, competitors or invitees of the hirer working or otherwise at the
venue during the hire period, acts in accordance with and at all times complies with
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o
o
o

The venue operator’s housekeeping rules, policies and procedures regarding health and safety and building security and access,
including, but not limited to evacuation procedures, maximum number of persons at the venue, no smoking policy etc; and
All of the venue operator’s directions; and
Provide it’s health and safety policy and a detailed health and safety plan for the event (including all event risk assessments) that is
acceptable to the venue operator in all respects no later than 10 working days prior to the commencement of the hire period. The
hirer will not be permitted to access the venue during the hire period until such time as this has been complied with to the venue
operator’s satisfaction.
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