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Basketball New Zealand Returns Policy 
 
 

Refund Policy Schedule 

 

     TOURNAMENTS 

                Team withdrawals prior to the tournament 

 

Tasks Refund Percentage of Tournament Entry Fee 

Between registration and draw publication date 50% 

After draw publication date 0% 

In case of event cancellation 100% 

 

     HIGH PERFORMANCE CAMPS AND TOURS 

                Individual withdrawals prior to Camp/Tour 

 

Tasks Refund Percentage of Camp/Tour Registration Fee 

Prior to payment due date 100% 

After payment due date * 0% 

In case of event cancellation 100% 

 
*: In the event of an injury, please provide a medical certificate to obtain a 75% refund of the 
registration fee. 

 
 

If you have any questions regarding our returns policy or any other matter, please contact us 
using the details provided below: 

 
 
 

PO Box 231 Email: bbnz@nz.basketball 
7 Waterloo Quay, Wellington 6011 Phone: (04) 498 5950 
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