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I N T R O D U C T I O N

About me — Daniel Smith

Daniel Smith
G E N E R A L  M A N A G E R  ·  G A M E D A Y

Sports tech & admin lifer — 15+ years building the platforms that run 

community sport.

15+ years 

SportingPulse IMG Sports Technology Group 

GM at Team App 

MBM-qualified 



O P E R A T I N G  P R I N C I P L E S

Partner-centric, collaboratively guided & strategically aligned

Since stepping into the role, our team has aligned on a clear, structured plan for how we operate 

internally — and how we engage with partners like BBNZ — to drive stronger communication, efficiency, 

and shared success.

Open & Transparent Cross-Functional Collaboration

Collaboration

Strategic Speed Meeting Focus Data-Driven Decisions



C U S T O M E R  S U P P O R T  ·  J A N  – M A Y  2 0 2 6

Support that delivers.

94.4%
C S A T  S C O R E

0.6 hrs
A V G  R E S P O N S E  T I M E

Overall ticket volume is down 

Response times and CSAT scores have both improved 

Support backlog initiative; 

New ticketing system; 



P L A T F O R M  O V E R V I E W

The current GameDay ecosystem.

Membership

p

Competitions

s

Schedula (Officials Management) Courtside (Live Scoring)

GameDay View Stack Commerce GameDay App Web CMS



D E L I V E R E D  ·  P R O D U C T  U P D A T E

Courtside enhancements

Live scoring of matches;

UX/UI overhaul;

Play-by-play in-platform;

Tablet & mobile scoring;

Simplified scoring mode;



D E L I V E R E D  ·  P R O D U C T  U P D A T E

Assign Products

Allocate any product 

Seamless Stripe checkout;

Assign to individuals or groups;

Customise the email 

Track payment history;



D E L I V E R E D  ·  P R O D U C T  U P D A T E

Instalment Payments

Offer instalment plans 

Pay upfront or over time; 14 days × 4 30 days ×
6 

Stripe handles the credit card processing 

Members and admins 

Failed-instalment reporting 

Mixed carts supported;



D E L I V E R E D  ·  P R O D U C T  U P D A T E

Xero Integration

Eligible GameDay organisations can auto-sync settlement payout data 

d ata into X ero, cutting manual reconciliation and lifting financial 

accuracy for finance teams.

ledger 
mapping 

Weekly settlement payouts 

No manual data re-entry 

Clear audit trail 

under partner test 
end of May



D E L I V E R E D  ·  P R O D U C T  U P D A T E

Reporting Enhancements

A round of focused reporting improvements, driven directly by 

partner feedback.

Same-window reports;

Live status visibility; 

One-click print 

Downloads to your Downloads folder;

Large reports now load & download 



D E L I V E R E D  ·  P R O D U C T  U P D A T E

Other Recent Improvements

S E C U R I T Y

One-Time Password & MFA

R E P O R T I N G

Hierarchy Report Copy

D A S H B O A R D S

Custom Date Picker

F I X T U R E S

Fixture Syncing Widget

D I S C O V E R Y

Improved Club Finder

R E G I S T R A T I O N

DOB Check vs. Competition



U P C O M I N G  ·  R O A D M A P

What’s Coming In Q2 / Q3 / Q4

Business Intelligence Enhancements

Enhancements

Integrated Club Store

GameDay IQ ExpansionModernised Fixtures, Results & Ladders

Schedula Re-Write



U P C O M I N G  ·  M O B I L E

The New GameDay Mobile App

App
Integrate directly with your BBNZ profile;

Track fixtures, results, and standings 

Live scoring updates 

Enhanced statistics 

Instant updates 

Admin member search;

Follow members, teams, clubs, and leagues;



T H A N K  Y O U

Let's build the next chapter

C O N T A C T

Daniel Smith

C O N T A C T

Ross Wilson
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